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• Christopher Carlson, Boeing 

• Lance Hayden, Cisco 

• David Severski, Seattle Children's Hospital 

 

 

 

 

 



Questions 

• What metrics you found useful? For what? 

• What types/classes of metrics you found most 
useful? 

• Least useful? 

• What approaches to metrics development and 
utilization worked? 

• Failed? 


